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This privacy notice explains how SASS (Stage and Studio Services Limited) collects, uses, shares and protects personal information when you visit our website, contact us, make an enquiry, book or buy services, or otherwise interact with us.
1.0 Who we are
SASS is the controller responsible for the personal information described in this notice and is registered with the Information Commissioners Office (ICO).
Legal name: Stage and Studio Services Limited
Registered number: 08873717
Address: Albert Road, Shrewsbury, Shropshire, SY1 4JD
Telephone: 01952 882657
Email: info@stageandstudios.co.uk
2.0 Information we collect
Depending on how you interact with us, we may collect:
· Identity and contact information, such as your name, email address, telephone number and postal address.
· Enquiry, booking and transaction information, including the services you ask about or purchase, correspondence, payment status and related records. Payment card details may be processed directly by our payment provider rather than stored by us.
· Technical and usage information, such as your IP address, browser, device, approximate location, pages viewed and cookie or similar identifiers.
· Marketing preferences, including whether you wish to receive updates from us.
· Other information you choose to provide when you contact us.
Please do not send us special-category information, such as health information, unless it is necessary and we have asked you to provide it.
3.0 How we obtain information
We collect information directly from you, automatically when you use our website, and from organisations that support our services, such as website, analytics, booking, payment and communications providers. If we obtain information from another source, we will provide any additional privacy information required by law.
4.0 How and why we use your information
We use personal information only where we have a lawful basis. Depending on the circumstances, this may be:
· Contract: to respond to steps you ask us to take before a contract, and to provide booked or purchased services.
· Legitimate interests: to run and improve our business, respond to enquiries, keep appropriate records, protect our website and prevent misuse, where those interests are not overridden by your rights.
· Consent: for optional marketing and non-essential cookies where consent is required. You may withdraw consent at any time.
· Legal obligation: to meet tax, accounting, regulatory, safeguarding or other legal requirements that apply to us.
We do not use personal information for a new, incompatible purpose without first providing appropriate information and, where required, obtaining consent.
5.0 Marketing
We may send marketing communications where you have consented or where the law otherwise permits us to do so. You can opt out at any time by using the unsubscribe option in a message or by contacting us. Opting out of marketing does not affect service messages relating to an enquiry, booking or purchase.
6.0 Who we share information with
We may share personal information only where necessary with:
· providers supporting our website, hosting, email, analytics, bookings, payments, accounting, IT and customer service;
· professional advisers, insurers, auditors and financial institutions;
· public authorities, regulators, courts, law enforcement or other parties where disclosure is required by law or needed to protect legal rights; and
· a buyer, seller or adviser involved in a genuine business sale, merger or reorganisation, subject to appropriate confidentiality safeguards.
Our service providers may use personal information only under our instructions and for the agreed services. We do not sell personal information.
7.0 International transfers
Some providers may store or access personal information outside the UK. Where this happens, we use a lawful transfer mechanism and appropriate safeguards, such as UK adequacy regulations or approved contractual protections. Contact us if you would like more information about the safeguards relevant to your information.
8.0 How long we keep information
We keep personal information only for as long as needed for the purpose for which it was collected, including legal, accounting and reporting requirements. We consider the amount, nature and sensitivity of the information, the risk of harm, the purpose of processing and applicable legal requirements for information such as:
· Enquiries that do not lead to a booking.
· Booking, contract and transaction records.
· Marketing records: until you opt out, plus a limited suppression record so we can respect your preference.
· Website analytics and cookie information: according to the lifespan stated in the cookie settings or cookie notice.
9.0 Cookies and similar technologies
Our website may use strictly necessary cookies to operate and optional cookies for analytics, functionality or marketing. We ask for consent before placing non-essential cookies where required. You can accept, reject or change optional cookie choices through [insert link or name of cookie settings tool]. Disabling some cookies may affect website features.
10.0 Security
We use appropriate technical and organisational measures designed to protect personal information against accidental or unlawful loss, misuse, alteration, disclosure or access. Access is limited to people and providers who need the information for an authorised purpose. No internet transmission or storage system is completely secure.
11.0 Your data protection rights
Depending on the circumstances and the lawful basis used, you may have the right to:
· ask for access to your personal information;
· ask us to correct inaccurate or incomplete information;
· ask us to erase personal information;
· ask us to restrict how we use personal information;
· object to processing, including direct marketing;
· receive certain information in a portable format;
· withdraw consent at any time where we rely on consent; and
· ask for human review of certain solely automated decisions with legal or similarly significant effects.
These rights are not absolute and exemptions may apply. To exercise a right, contact us using the details below. We may ask for information needed to verify your identity. You will not usually have to pay a fee.
Your right to object: You may object at any time to our use of your personal information for direct marketing. You may also object to processing based on legitimate interests; we will stop unless we have compelling legitimate grounds to continue or need the information for legal claims.
12.0 Children
Our website and services are not intended to collect personal information directly from children unless this is appropriate for the relevant service and suitable information and safeguards are provided. If you believe a child has provided information to us inappropriately, please contact us.
13.0 Complaints
Please contact us first if you have a concern so that we can try to resolve it. You also have the right to complain to the Information Commissioner’s Office, the UK supervisory authority for data protection. Current contact and complaint details are available on the ICO website.
14.0 Changes to this notice
We review this notice regularly and may update it when our services, providers or legal obligations change. We will post the revised notice on our website and, where appropriate, bring significant changes to your attention. The date at the top shows when it was last updated.
15.0 Contact us
For questions, requests or concerns about this notice or our use of personal information, contact:
SASS (Stage and Studio Services Limited)
Telephone: 01952 882657
Email: info@stageandstudios.co.uk
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